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Quy vi dang gdp rdc roi
khi thanh todn héa don
nang lugng?

Trg gitp ludn san sang khi quy vican

Thanh todn héa don ndng lugng Quy vi s& khéng bi cat nding lugng néu quy vi
. . thudc it nhat mét trong cdc trudng hop sau:
Trudng hdp quy vi gdp kho khan khi thanh todn héa

don, ludn cé sdn trg giup quy vi thanh todn héa don.

Quy vi chican goi cho nha ban 1é né&ng lugng. <300 d5 la )
~®  Quyvingnhabdnléithon 300 dé la
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& Victoria, chinh pht dat ra quy téc dam bdo cdc nha
bdn 1é ndng luang phdi gitp d& cac khach hang dang
gdp kho khan trong viéc thanh todn héa don.

(@ Quy vi dang thanh todn dinh ky theo
o ké hoach thanh todn

Quy vi da dang ky nhan Trg cép Tién
ich Sinh hoat

Ké hoach thanh todn Centrepay Chuang trinh Trg cap

K& hoach thanh toan la Centrepay l& ké hoach thanh Tién ich Sinh hoqt
phuadng thurc tuyét vai giup todn tu déng ma quy vicod
quy vi quan ly chi tiéu. K& thé thiét lap néu quy vinhan
hoach thanh todn cho phép khoan trg cap Centrelink.
quy vi chia nhd va tra cac Centrepay hodn toan mién
khodn thanh todan theo dinh phiva cho phép quy vi thanh
ky. Vidu, thay vi trd toan bd todn hoa don ndng lugng
hda don theo thang thi quy vi dinh ky tikhodn trg cap

c6 thé trd mébi hai tuén/ lan. Centrelink céia minh. Vuilong
Khéng co6 chi phiphdt sinh ndo trao d8i véinhd bdn 1& ndng
lién quan dén ké hoach thanh lugng dé thiét lap tinh ndng
todn. nay.

Trg cép Tiénich Sinh hoat I&
khodn thanh todn tri gid 650
dé ladanh cho thanh vién
thé chudc gidm dang gdp
kho khdn tai chinh, giup ho
thanh todn cac héa dan con
tén dong.
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Néu t6i ng tién héa don cii, thi sé nhu thé nao?

T6i c6 thé thanh todan héa don tiép theo: T6i khéng di kha néng thanh todn héa don tiép theo:
Vuilong goi cho nha bdn 1é néng lugng va nhd ho Goi cho nha bdn [ ndng lugng. Ho budc phdi hd
thiét Iap ké hoach thanh todn nhém gitp quy vi trg quy Vi
thanh todan cac héa don ma quy vi da bé I8 trudce . i L
a6 e Thiétldp thanh todn dinh ky theo khoadn tién

ma quy vi co du khd ndng chi trd
K& hogch thanh todn cua guy vi c6 thé tra dut « Tam ding thanh todn bét ky thit gi d6i véi
diém toan bd so6 tién ng cua quy vi trong thai gian

o khodn tién quy ving ti cdc hda don truse do

hai ndm. DI U T TP 8 g

o Tuvan vé cdc goi cudc ndng lugng ré nhat
danh cho hé gia dinh clia quy vi

e Tiép can cdac khodn gidam gid va trg cdp sut
dung ndng lugng

T6i khéng ng tién héa don cii, nhung sé ra sao néu téi khéng
thé thanh todn héa daon tiép theo?

Vui ldbng goi cho nha bdn [é ndng lugng va nha ho thiét Iap ké hoach thanh todn hodc gia han thém ngdy quy vi can
dé thanh todn. Ho budc phai hé trg quy vi:
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Thiét I&p thanh todan dinh ky Tu vén vé cdc gdi cude ndng Tiép cén cac khodn giam
theo khodn tién ma quy vico lugng ré nhat danh cho hé gia gid va trg cdp s dung ndng
di khd ndng chi trd dinh cdia quy vi lugng

Né&u nha ban Ié néng ludng khéng hé trd toi khi toi can thi sao?

Hay goi cho Ca quan Thanh tra N&ng lugng vér Nudc. Ca quan Thanh tra la dich vu mién phi hd trg gidi quyét cdc
tranh chap.
Hay goi t&i s6 1800 500 509 va& chudn bi s@n héa don ndng lugng ctia minh.
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